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First Contact Resolution
First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact.
Cells displayed show the number of incidents resolved on first contact during the reporting period.

Enterprise Incident Report January 2013
As of 2/1/2013

Top Number - Total Incidents
Bottom Number - First Contact Resolution

Customer Company Assigned Group Assigned to Individual Low Medium FCR Total
Corrections Application Services Danielle Hood 4 0 4
0 0 0
Dustin Crump 7 0 7
0 0 0
Martin Gonzalez 1 0 1
1 0 1
Assigned to Individual 12 0 12
Total 1 0 1
Enterprise Security Bart Grant 1 0 1
0 0 0
Assigned to Individual 1 0 1
Total 0 0 0
Help Desk Brenda Treadway 2 0 2
2 0 2
Eileen Dubach 10 0 10
10 0 10
James Stearns 7 0 7
7 0 7
Julie VanBeekum 3 0 3
3 0 3
Vicky Marrelli 8 0 8
8 0 8
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Enterprise Incident Report January 2013
As of 2/1/2013

Low Medium FCR Total
Corrections Help Desk Assigned to Individual 30 0 30
Total 30 0 30
Internal Application Beth Hendricks 1 0 1
Development and Support 0 0 0
Assigned to Individual 1 0 1
Total 0 0 0
Metro B Help Desk Todd Manning 1 0 1
1 0 1
Assigned to Individual 1 0 1
Total 1 0 1
Metro C Desktop Support Anthony Johnston 8 0 8
1 0 1
Benjamin Moore 33 0 33
0 0 0
Ed Radke 24 0 24
19 0 19
Jeff Curtis 13 0 13
1 0 1
Tammy Black 21 0 21
10 0 10
Troy Buchanan 4 1 5
0 0 0
Assigned to Individual 103 1 104
Total 31 0 31
Metro C Help Desk Chris Olson 10 0 10
7 0 7
Cliff Jensen 129 0 129
129 0 129

Page 186 of 1416




|Corrections I

Enterprise Incident Report January 2013
As of 2/1/2013

Low Medium FCR Total
Corrections Metro C Help Desk Reed Stohel 215 0 215
196 0 196
Ross Owen 107 0 107
103 0 103
Assigned to Individual 461 0 461
Total 435 0 435
Metro C Hosting Dana McDonald 4 0 4
0 0 0
Jonathan Foster 3 0 3
2 0 2
Kaleb Knobel 3 0 3
2 0 2
Robert England 3 0 3
0 0 0
Assigned to Individual 13 0 13
Total 4 0 4
Metro C West Desktop Jared B Jensen 1 0 1
Support 1 0 1
Assigned to Individual 1 0 1
Total 1 0 1
Metro D Help Desk John Robinson 1 0 1
1 0 1
Assigned to Individual 1 0 1
Total 1 0 1
Network Operations Chris Green 1 1 2
0 0 0
Assigned to Individual 1 1 2
Total 0 0 0
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Enterprise Incident Report January 2013
As of 2/1/2013

Low Medium FCR Total
Corrections Rural Central Desktop Jay Barfuss 2 0 2
Support 2 0 2
Paul Petersen 15 0 15
6 0 6
Ron LeBaron 6 0 6
3 0 3
Assigned to Individual 23 0 23
Total 1 0 11
Rural North Desktop Don Higgs 2 0 2
Support 1 0 1
Kim Ratushniak 12 0 12
12 0 12
Neil Smedley 2 0 2
0 0 0
Ruston McKay 10 0 10
10 0 10
Ryan Casey 10 0 10
2 0 2
Wayne Higgs 2 0 2
0 0 0
Assigned to Individual 38 0 38
Total 25 0 25
Rural South Desktop Cheri Oldham 4 0 4
Support 1 0 1
Dan Anthony 3 0 3
2 0 2
Doug Thornton 3 0 3
0 0 0
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Enterprise Incident Report January 2013
As of 2/1/2013

Low Medium FCR Total
Corrections Rural South Desktop Joel Finlinson 1 0 1
Support 1 0 1
Julie Christensen 6 0 6
3 0 3
Scott Jesienouski 1 0 1
0 0 0
Silas Aitchison 6 0 6
0 0 0
Assigned to Individual 24 0 24
Total 7 0 7
Storage Services Robert England 1 0 1
0 0 0
Assigned to Individual 1 0 1
Total 0 0 0
Strategic Dennis Rogers 1 0 1
Communications 0 0 0
Luis Larios 2 0 2
0 0 0
Assigned to Individual 3 0 3
Total 0 0 0
Technical Lead/Project Martin Gonzalez 1 0 1
Manager 1 0 1
Assigned to Individual 1 0 1
Total 1 0 1
Voice Operations Gail Christiansen 2 0 2
0 0 0
Romanza Hamblin 6 0 6
Sorensen 4 0 4
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Enterprise Incident Report January 2013
As of 2/1/2013

Low Medium FCR Total
Corrections Voice Operations Assigned to Individual 8 0 8
Total 4 0 4
Voice/Data/WAN Services Jana Gunnell 1 0 1
0 0 0
Spencer Blodgett 1 0 1
0 0 0
T Artis 1 0 1
0 0 0
Assigned to Individual 3 0 3
Total 0 0 0
Assigned Group Total 726 2 728
552 0 552
Customer Company Total 726 2 728
552 0 552
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Missed Initial Response

As of 2/1/2013

Enterprise Incident Report January 2013

Missed initial response tracks DTS' efforts to respond to customer incidents in accordance with enterprise standards .

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock minutes.

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period.

Customer Company

Assigned Group

Assigned to Individual

Top Number - Total Incidents

Bottom Number - Missed Inital Response

Low Medium MIR Total
Corrections Application Services Danielle Hood 4 4
4 4
Dustin Crump 7 7
6 6
Martin Gonzalez 1 1
0 0
Assigned to Individual 12 12
Total 10 10
Enterprise Security Bart Grant 1 1
1 1
Assigned to Individual 1 1
Total 1 1
Help Desk Brenda Treadway 2 2
0 0
Eileen Dubach 10 10
1 1
James Stearns 7 7
0 0
Julie VanBeekum 3 3
1 1
Vicky Marrelli 8 8
0 0
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Enterprise Incident Report January 2013
As of 2/1/2013

Low Medium MIR Total
Corrections Help Desk Assigned to Individual 30 30
Total 2 2
Internal Application Beth Hendricks 1 1
Development and Support 0 0
Assigned to Individual 1 1
Total 0 0
Metro B Help Desk Todd Manning 1 1
0 0
Assigned to Individual 1 1
Total 0 0
Metro C Desktop Support Anthony Johnston 8 8
1 1
Benjamin Moore 33 33
0 0
Ed Radke 24 24
0 0
Jeff Curtis 13 13
0 0
Tammy Black 21 21
1 1
Troy Buchanan 4 5
0 0
Assigned to Individual 103 104
Total 2 2
Metro C Help Desk Chris Olson 10 10
0 0
Cliff Jensen 129 129
0 0
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Enterprise Incident Report January 2013
As of 2/1/2013

Low Medium MIR Total
Corrections Metro C Help Desk Reed Stohel 215 215
2 2
Ross Owen 107 107
1 1
Assigned to Individual 461 461
Total 3 3
Metro C Hosting Dana McDonald 4 4
1 1
Jonathan Foster 3 3
0 0
Kaleb Knobel 3 3
1 1
Robert England 3 3
1 1
Assigned to Individual 13 13
Total 3 3
Metro C West Desktop Jared B Jensen 1 1
Support 0 0
Assigned to Individual 1 1
Total 0 0
Metro D Help Desk John Robinson 1 1
0 0
Assigned to Individual 1 1
Total 0 0
Network Operations Chris Green 1 2
0 0
Assigned to Individual 1 2
Total 0 0
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Enterprise Incident Report January 2013
As of 2/1/2013

Low Medium MIR Total
Corrections Rural Central Desktop Jay Barfuss 2 2
Support 0 0
Paul Petersen 15 15
0 0
Ron LeBaron 6 6
1 1
Assigned to Individual 23 23
Total 1 1
Rural North Desktop Don Higgs 2 2
Support 0 0
Kim Ratushniak 12 12
0 0
Neil Smedley 2 2
0 0
Ruston McKay 10 10
0 0
Ryan Casey 10 10
2 2
Wayne Higgs 2 2
0 0
Assigned to Individual 38 38
Total 2 2
Rural South Desktop Cheri Oldham 4 4
Support 1 1
Dan Anthony 3 3
0 0
Doug Thornton 3 3
0 0
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Enterprise Incident Report January 2013
As of 2/1/2013

Low Medium MIR Total
Corrections Rural South Desktop Joel Finlinson 1 1
Support 0 0
Julie Christensen 6 6
0 0
Scott Jesienouski 1 1
0 0
Silas Aitchison 6 6
0 0
Assigned to Individual 24 24
Total 1 1
Storage Services Robert England 1 1
1 1
Assigned to Individual 1 1
Total 1 1
Strategic Dennis Rogers 1 1
Communications 0 0
Luis Larios 2 2
0 0
Assigned to Individual 3 3
Total 0 0
Technical Lead/Project Martin Gonzalez 1 1
Manager 0 0
Assigned to Individual 1 1
Total 0 0
Voice Operations Gail Christiansen 2 2
0 0
Romanza Hamblin 6 6
Sorensen 0 0

Page 195 of 1416




|Corrections I

Enterprise Incident Report January 2013
As of 2/1/2013

Low Medium MIR Total
Corrections Voice Operations Assigned to Individual 8 8
Total 0 0
Voice/Data/WAN Services Jana Gunnell 1 1
0 0
Spencer Blodgett 1 1
0 0
T Artis 1 1
0 0
Assigned to Individual 3 3
Total 0 0
Assigned Group Total 726 728
26 26
Customer Company Total 726 728
26 26
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Average Time To Initial Response

As of 2/1/2013

Enterprise Incident Report January 2013

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards .

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and

Critical within 30 clock hour minutes.
Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

Customer Company

Assigned Group

Assigned to Individual

Top Number - Total Incidents
Bottom Number -Average time in hours

Low Medium ATTIR Total
Corrections Application Services Danielle Hood 4 0 4
2.18 0.00 2.18
Dustin Crump 7 0 7
39.43 0.00 39.43
Martin Gonzalez 1 0 1
0.49 0.00 0.49
Assigned to Individual 12 0 12
Total 23.76 0.00 23.76
Enterprise Security Bart Grant 1 0 1
2.52 0.00 2.52
Assigned to Individual 1 0 1
Total 2.52 0.00 2.52
Help Desk Brenda Treadway 2 0 2
0.00 0.00 0.00
Eileen Dubach 10 0 10
0.25 0.00 0.25
James Stearns 7 0 7
0.01 0.00 0.01
Julie VanBeekum 3 0 3
0.64 0.00 0.64
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Enterprise Incident Report January 2013
As of 2/1/2013

Low Medium ATTIR Total
Corrections Help Desk Vicky Marrelli 8 0 8
0.12 0.00 0.12
Assigned to Individual 30 0 30
Total 0.18 0.00 0.18
Internal Application Beth Hendricks 1 0 1
Development and Support 0.00 0.00 0.00
Assigned to Individual 1 0 1
Total 0.00 0.00 0.00
Metro B Help Desk Todd Manning 1 0 1
0.00 0.00 0.00
Assigned to Individual 1 0 1
Total 0.00 0.00 0.00
Metro C Desktop Support Anthony Johnston 8 0 8
0.40 0.00 0.40
Benjamin Moore 33 0 33
0.05 0.00 0.05
Ed Radke 24 0 24
0.05 0.00 0.05
Jeff Curtis 13 0 13
0.17 0.00 0.17
Tammy Black 21 0 21
0.27 0.00 0.27
Troy Buchanan 4 1 5
0.11 0.09 0.10
Assigned to Individual 103 1 104
Total 0.14 0.09 0.14
Metro C Help Desk Chris Olson 10 0 10
0.1 0.00 0.11
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Enterprise Incident Report January 2013
As of 2/1/2013

Low Medium ATTIR Total
Corrections Metro C Help Desk Cliff Jensen 129 0 129
0.00 0.00 0.00
Reed Stohel 215 0 215
0.04 0.00 0.04
Ross Owen 107 0 107
0.02 0.00 0.02
Assigned to Individual 461 0 461
Total 0.03 0.00 0.03
Metro C Hosting Dana McDonald 4 0 4
0.49 0.00 0.49
Jonathan Foster 3 0 3
0.00 0.00 0.00
Kaleb Knobel 3 0 3
1.22 0.00 1.22
Robert England 3 0 3
1.41 0.00 1.41
Assigned to Individual 13 0 13
Total 0.76 0.00 0.76
Metro C West Desktop Jared B Jensen 1 0 1
Support 0.00 0.00 0.00
Assigned to Individual 1 0 1
Total 0.00 0.00 0.00
Metro D Help Desk John Robinson 1 0 1
0.00 0.00 0.00
Assigned to Individual 1 0 1
Total 0.00 0.00 0.00
Network Operations Chris Green 1 1 2
0.35 0.27 0.31
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Enterprise Incident Report January 2013
As of 2/1/2013

Low Medium ATTIR Total
Corrections Network Operations Assigned to Individual 1 1 2
Total 0.35 0.27 0.31
Rural Central Desktop Jay Barfuss 2 0 2
Support 0.00 0.00 0.00
Paul Petersen 15 0 15
0.09 0.00 0.09
Ron LeBaron 6 0 6
0.49 0.00 0.49
Assigned to Individual 23 0 23
Total 0.19 0.00 0.19
Rural North Desktop Don Higgs 2 0 2
Support 0.00 0.00 0.00
Kim Ratushniak 12 0 12
0.01 0.00 0.01
Neil Smedley 2 0 2
0.50 0.00 0.50
Ruston McKay 10 0 10
0.04 0.00 0.04
Ryan Casey 10 0 10
0.56 0.00 0.56
Wayne Higgs 2 0 2
0.00 0.00 0.00
Assigned to Individual 38 0 38
Total 0.19 0.00 0.19
Rural South Desktop Cheri Oldham 4 0 4
Support 0.51 0.00 0.51
Dan Anthony 3 0 3
0.21 0.00 0.21
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Enterprise Incident Report January 2013

As of 2/1/2013

Low Medium ATTIR Total
Corrections Rural South Desktop Doug Thornton 3 0 3
Support 0.33 0.00 0.33
Joel Finlinson 1 0 1
0.00 0.00 0.00
Julie Christensen 6 0 6
0.03 0.00 0.03
Scott Jesienouski 1 0 1
0.01 0.00 0.01
Silas Aitchison 6 0 6
0.35 0.00 0.35
Assigned to Individual 24 0 24
Total 0.25 0.00 0.25
Storage Services Robert England 1 0 1
1.47 0.00 1.47
Assigned to Individual 1 0 1
Total 1.47 0.00 1.47
Strategic Dennis Rogers 1 0 1
Communications 0.31 0.00 0.31
Luis Larios 2 0 2
0.10 0.00 0.10
Assigned to Individual 3 0 3
Total 0.17 0.00 0.17
Technical Lead/Project Martin Gonzalez 1 0 1
Manager 0.43 0.00 0.43
Assigned to Individual 1 0 1
Total 0.43 0.00 0.43
Voice Operations Gail Christiansen 2 0 2
0.38 0.00 0.38
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Enterprise Incident Report January 2013
As of 2/1/2013

Low Medium ATTIR Total
Corrections Voice Operations Romanza Hamblin 6 0 6
Sorensen 0.29 0.00 0.29
Assigned to Individual 8 0 8
Total 0.31 0.00 0.31
Voice/Data/WAN Services Jana Gunnell 1 0 1
0.12 0.00 0.12
Spencer Blodgett 1 0 1
0.10 0.00 0.10
T Artis 1 0 1
0.27 0.00 0.27
Assigned to Individual 3 0 3
Total 0.16 0.00 0.16
Assigned Group Total 726 2 728
0.49 0.18 0.48
Customer Company Total 726 2 728
0.49 0.18 0.48
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Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards .

As of 2/1/2013

Enterprise Incident Report January 2013

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and

Critical within 2 clock hours.
Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Resolution

Customer Company Assigned Group Assigned to Individual Low Medium MR Total
Corrections Application Services Danielle Hood 4 4
1 1
Dustin Crump 7 7
5 )
Martin Gonzalez 1 1
0 0
Assigned to Individual 12 12
Total 6 6
Enterprise Security Bart Grant 1 1
0 0
Assigned to Individual 1 1
Total 0 0
Help Desk Brenda Treadway 2 2
0 0
Eileen Dubach 10 10
1 1
James Stearns 7 7
0 0
Julie VanBeekum 3 3
0 0
Vicky Marrelli 8 8
0 0
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Enterprise Incident Report January 2013
As of 2/1/2013

Low Medium MR Total
Corrections Help Desk Assigned to Individual 30 30
Total 1 1
Internal Application Beth Hendricks 1 1
Development and Support 0 0
Assigned to Individual 1 1
Total 0 0
Metro B Help Desk Todd Manning 1 1
0 0
Assigned to Individual 1 1
Total 0 0
Metro C Desktop Support Anthony Johnston 8 8
0 0
Benjamin Moore 33 33
0 0
Ed Radke 24 24
0 0
Jeff Curtis 13 13
0 0
Tammy Black 21 21
0 0
Troy Buchanan 4 5
0 0
Assigned to Individual 103 104
Total 0 0
Metro C Help Desk Chris Olson 10 10
0 0
Cliff Jensen 129 129
0 0

Page 204 of 1416




|Corrections I

Enterprise Incident Report January 2013
As of 2/1/2013

Low Medium MR Total
Corrections Metro C Help Desk Reed Stohel 215 215
0 0
Ross Owen 107 107
1 1
Assigned to Individual 461 461
Total 1 1
Metro C Hosting Dana McDonald 4 4
0 0
Jonathan Foster 3 3
0 0
Kaleb Knobel 3 3
0 0
Robert England 3 3
0 0
Assigned to Individual 13 13
Total 0 0
Metro C West Desktop Jared B Jensen 1 1
Support 0 0
Assigned to Individual 1 1
Total 0 0
Metro D Help Desk John Robinson 1 1
0 0
Assigned to Individual 1 1
Total 0 0
Network Operations Chris Green 1 2
0 0
Assigned to Individual 1 2
Total 0 0
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Enterprise Incident Report January 2013
As of 2/1/2013

Low Medium MR Total
Corrections Rural Central Desktop Jay Barfuss 2 2
Support 0 0
Paul Petersen 15 15
2 2
Ron LeBaron 6 6
0 0
Assigned to Individual 23 23
Total 2 2
Rural North Desktop Don Higgs 2 2
Support 0 0
Kim Ratushniak 12 12
0 0
Neil Smedley 2 2
0 0
Ruston McKay 10 10
0 0
Ryan Casey 10 10
0 0
Wayne Higgs 2 2
0 0
Assigned to Individual 38 38
Total 0 0
Rural South Desktop Cheri Oldham 4 4
Support 0 0
Dan Anthony 3 3
0 0
Doug Thornton 3 3
0 0
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Enterprise Incident Report January 2013
As of 2/1/2013

Low Medium MR Total
Corrections Rural South Desktop Joel Finlinson 1 1
Support 0 0
Julie Christensen 6 6
0 0
Scott Jesienouski 1 1
0 0
Silas Aitchison 6 6
0 0
Assigned to Individual 24 24
Total 0 0
Storage Services Robert England 1 1
0 0
Assigned to Individual 1 1
Total 0 0
Strategic Dennis Rogers 1 1
Communications 0 0
Luis Larios 2 2
1 1
Assigned to Individual 3 3
Total 1 1
Technical Lead/Project Martin Gonzalez 1 1
Manager 1 1
Assigned to Individual 1 1
Total 1 1
Voice Operations Gail Christiansen 2 2
0 0
Romanza Hamblin 6 6
Sorensen 0 0
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Enterprise Incident Report January 2013
As of 2/1/2013

Low Medium MR Total
Corrections Voice Operations Assigned to Individual 8 8
Total 0 0
Voice/Data/WAN Services Jana Gunnell 1 1
0 0
Spencer Blodgett 1 1
0 0
T Artis 1 1
0 0
Assigned to Individual 3 3
Total 0 0
Assigned Group Total 726 728
12 12
Customer Company Total 726 728
12 12
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Average Time To Resolution

Enterprise Incident Report January 2013
As of 2/1/2013

Average time to resolution tracks DTS' efforts to resolve customer incidents based upon established enterprise standards .
Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and

Critical within 2 clock hours.

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

Customer Company

Assigned Group

Assigned to Individual

Top Number - Total Incidents
Bottom Number - Average time in hours

Low Medium ATTR Total
Corrections Application Services Danielle Hood 4 0 4
7.65 0.00 7.65
Dustin Crump 7 0 7
41.87 0.00 41.87
Martin Gonzalez 1 0 1
0.99 0.00 0.99
Assigned to Individual 12 0 12
Total 27.06 0.00 27.06
Enterprise Security Bart Grant 1 0 1
3.50 0.00 3.50
Assigned to Individual 1 0 1
Total 3.50 0.00 3.50
Help Desk Brenda Treadway 2 0 2
0.00 0.00 0.00
Eileen Dubach 10 0 10
12.33 0.00 12.33
James Stearns 7 0 7
0.01 0.00 0.01
Julie VanBeekum 3 0 3
0.92 0.00 0.92
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Enterprise Incident Report January 2013
As of 2/1/2013

Low Medium ATTR Total
Corrections Help Desk Vicky Marrelli 8 0 8
1.28 0.00 1.28
Assigned to Individual 30 0 30
Total 4.54 0.00 4.54
Internal Application Beth Hendricks 1 0 1
Development and Support 0.49 0.00 0.49
Assigned to Individual 1 0 1
Total 0.49 0.00 0.49
Metro B Help Desk Todd Manning 1 0 1
0.00 0.00 0.00
Assigned to Individual 1 0 1
Total 0.00 0.00 0.00
Metro C Desktop Support Anthony Johnston 7 0 7
0.68 0.00 0.68
Benjamin Moore 33 0 33
0.87 0.00 0.87
Ed Radke 24 0 24
0.19 0.00 0.19
Jeff Curtis 11 0 11
0.55 0.00 0.55
Tammy Black 21 0 21
0.28 0.00 0.28
Troy Buchanan 4 1 5
0.35 0.09 0.30
Assigned to Individual 100 1 101
Total 0.49 0.09 0.49
Metro C Help Desk Chris Olson 10 0 10
0.1 0.00 0.11
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Enterprise Incident Report January 2013
As of 2/1/2013

Low Medium ATTR Total
Corrections Metro C Help Desk Cliff Jensen 129 0 129
0.00 0.00 0.00
Reed Stohel 215 0 215
0.07 0.00 0.07
Ross Owen 107 0 107
0.29 0.00 0.29
Assigned to Individual 461 0 461
Total 0.10 0.00 0.10
Metro C Hosting Dana McDonald 4 0 4
0.49 0.00 0.49
Jonathan Foster 3 0 3
0.00 0.00 0.00
Kaleb Knobel 3 0 3
1.62 0.00 1.62
Robert England 3 0 3
1.41 0.00 1.41
Assigned to Individual 13 0 13
Total 0.85 0.00 0.85
Metro C West Desktop Jared B Jensen 1 0 1
Support 0.00 0.00 0.00
Assigned to Individual 1 0 1
Total 0.00 0.00 0.00
Metro D Help Desk John Robinson 1 0 1
0.00 0.00 0.00
Assigned to Individual 1 0 1
Total 0.00 0.00 0.00
Network Operations Chris Green 1 1 2
0.76 1.16 0.96
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Enterprise Incident Report January 2013
As of 2/1/2013

Low Medium ATTR Total
Corrections Network Operations Assigned to Individual 1 1 2
Total 0.76 1.16 0.96
Rural Central Desktop Jay Barfuss 2 0 2
Support 0.00 0.00 0.00
Paul Petersen 15 0 15
2.28 0.00 2.28
Ron LeBaron 6 0 6
0.74 0.00 0.74
Assigned to Individual 23 0 23
Total 1.77 0.00 1.77
Rural North Desktop Don Higgs 2 0 2
Support 0.38 0.00 0.38
Kim Ratushniak 12 0 12
0.19 0.00 0.19
Neil Smedley 2 0 2
0.50 0.00 0.50
Ruston McKay 10 0 10
0.11 0.00 0.11
Ryan Casey 10 0 10
1.14 0.00 1.14
Wayne Higgs 2 0 2
0.40 0.00 0.40
Assigned to Individual 38 0 38
Total 0.46 0.00 0.46
Rural South Desktop Cheri Oldham 4 0 4
Support 0.68 0.00 0.68
Dan Anthony 3 0 3
0.21 0.00 0.21
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Enterprise Incident Report January 2013
As of 2/1/2013

Low Medium ATTR Total
Corrections Rural South Desktop Doug Thornton 3 0 3
Support 0.33 0.00 0.33
Joel Finlinson 1 0 1
0.00 0.00 0.00
Julie Christensen 6 0 6
0.26 0.00 0.26
Scott Jesienouski 1 0 1
0.01 0.00 0.01
Silas Aitchison 6 0 6
0.81 0.00 0.81
Assigned to Individual 24 0 24
Total 0.42 0.00 0.42
Storage Services Robert England 1 0 1
1.47 0.00 1.47
Assigned to Individual 1 0 1
Total 1.47 0.00 1.47
Strategic Dennis Rogers 1 0 1
Communications 0.32 0.00 0.32
Luis Larios 2 0 2
4.00 0.00 4.00
Assigned to Individual 3 0 3
Total 2.77 0.00 2.77
Technical Lead/Project Martin Gonzalez 1 0 1
Manager 29.05 0.00 29.05
Assigned to Individual 1 0 1
Total 29.05 0.00 29.05
Voice Operations Gail Christiansen 2 0 2
2.96 0.00 2.96
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Enterprise Incident Report January 2013
As of 2/1/2013

Low Medium ATTR Total
Corrections Voice Operations Romanza Hamblin 6 0 6
Sorensen 0.54 0.00 0.54
Assigned to Individual 8 0 8
Total 1.15 0.00 1.15
Voice/Data/WAN Services Jana Gunnell 1 0 1
1.89 0.00 1.89
Spencer Blodgett 1 0 1
0.19 0.00 0.19
T Artis 1 0 1
0.46 0.00 0.46
Assigned to Individual 3 0 3
Total 0.85 0.00 0.85
Assigned Group Total 723 2 725
0.96 0.62 0.96
Customer Company Total 723 2 725
0.96 0.62 0.96
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As of 2/1/2013

Enterprise Incident Report January 2013

Detail
INC000000608649 Greg F Smith Application None Gmail TIR Missed: No 0.43
Technical Lead/Project Manager  Martin Gonzalez Corrections Low Closed TTR Missed: Yes 29.05
INC000000608734  Steve Hooley None None Gmail TIR Missed: Yes 14.01
Application Services Dustin Crump Corrections Low Closed TTR Missed: Yes 14.07
INC000000609724 Britni Perry Application Error Gmail TIR Missed: No 0.33
Help Desk Eileen Dubach Corrections Low Closed TTR Missed: No 0.33
INC000000612551 MaryAnn Reding Application None Gmail TIR Missed: Yes 1.01
Help Desk Eileen Dubach Corrections Low Closed TTR Missed: Yes 121.75
INC000000612806 Jeff Woodall Application Error Gmail TIR Missed: Yes 1.91
Help Desk Julie VanBeekum Corrections Low Closed TTR Missed: No 2.77
INC000000615218 Brandon Neil Application Password Utah Master Directory TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000618078 Daniel S Thomas Application Password Utah Master Directory TIR Missed: No 0.50
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.50
INC000000621395  James Weaver None None Gmail TIR Missed: Yes 164.83
Application Services Dustin Crump Corrections Low Closed TTR Missed: Yes 164.83
INC000000621730  Cody Strickland Mobile Devices Error Novell GroupWise PDA Connec TIR Missed: Yes 38.37
Application Services Dustin Crump Corrections Low Closed TTR Missed: Yes 38.37
INC000000625760  Louis Heath None None Offender Tracking TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No
INC000000628645  Audrey Brown None None Gmail TIR Missed: Yes 51.92
Application Services Dustin Crump Corrections Low Closed TTR Missed: Yes 57.23
INC000000629233  Lazaro Gonzalez Application Password Utah Master Directory TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000630016 Peggy Monson Application Error Gmail TIR Missed: Yes 1.70
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 1.73
INC000000630017 Peggy Monson Application Error Gmail TIR Missed: Yes 1.38
Application Services Danielle Hood Corrections Low Closed TTR Missed: No 1.65
INC000000630114  Kyle Adams Application Password Utah Master Directory TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000630130  David Evans Application Password Utah Master Directory TIR Missed: No 0.00
Help Desk James Stearns Corrections Low Closed TTR Missed: No 0.00
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Enterprise Incident Report January 2013

As of 2/1/2013

INC000000630254  Holly Mageras None None None TIR Missed: No 0.35
Rural North Desktop Support Neil Smedley Corrections Low Closed TTR Missed: No 0.35
INC000000630305  Laurie Carter Telecom Hardware Telephone TIR Missed: No 0.10
Voice/Data/WAN Services Spencer Blodgett Corrections Low Closed TTR Missed: No 0.19
INC000000630484  Peter Hanohano Application Password Utah Master Directory TIR Missed: No 0.00
Help Desk James Stearns Corrections Low Closed TTR Missed: No 0.00
INC000000630485  Peter Hanohano Application Password Utah Master Directory TIR Missed: No 0.00
Help Desk James Stearns Corrections Low Closed TTR Missed: No 0.00
INC000000630520  Scott B Christensen Application Password Utah Master Directory TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000630550  Melvin Coulter Application Password Utah Master Directory TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000630571 Shauna Butterfield Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000630578  Chris Floyd Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000630596  Sandra Fitzsimmons Application Error VIACK video systems TIR Missed: No 0.38
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No 1.35
INC000000630618  Stuart Mclver Application Reporting Microsoft Word TIR Missed: No 0.07
Rural South Desktop Support Silas Aitchison Corrections Low Closed TTR Missed: No 1.97
INC000000630629  Ashlee Barrett None None ZENworks for Desktops TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000630639 Rouge Tulkova None None None TIR Missed: No 0.30
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.30
INC000000630657  John Capell None None Navision Offender and Recipien TIR Missed: No 0.44
Metro C Hosting Kaleb Knobel Corrections Low Closed TTR Missed: No 0.44
INC000000630689  Kendall Holt Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000630727  Deborah Oviatt None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000630799  Jon Marrott Application Error Offender Tracking TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000630804  Emily McRoberts None None None TIR Missed: No 0.00
Rural North Desktop Support Ryan Casey Corrections Low Closed TTR Missed: No 5.76
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INC000000630881 Jeremy Shaw None None ZENworks for Desktops TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.1
INC000000630884  Chris Carter Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000630888  Cindy Coates Application Error ZENworks for Desktops TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000630921 Sandra Fitzsimmons Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Rural North Desktop Support Ruston McKay Corrections Low Closed TTR Missed: No 0.00
INC000000630924  Bruce Fordham PC/Laptop None None TIR Missed: No 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No 0.94
INC000000630956  Gena Caldwell Network None None TIR Missed: Yes 4.20
Metro C Hosting Robert England Corrections Low Resolved  TTR Missed: No 4.20
INC000000630995  Sharon Daurelle PC/Laptop None None TIR Missed: Yes 1.44
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No 1.44
INC000000631034  Dustin Veater Network Incident None TIR Missed: No 0.96
Rural South Desktop Support Silas Aitchison Corrections Low Closed TTR Missed: No 0.96
INC000000631082  Christie Jensen Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000631105  Greg Peay Application Password None TIR Missed: No 0.00
Metro C Hosting Jonathan Foster Corrections Low Closed TTR Missed: No 0.00
INC000000631119  Taylor Snarr None None None TIR Missed: No 0.00
Metro C Desktop Support Benjamin Moore Corrections Low Closed TTR Missed: No 0.06
INC000000631123  Scott West Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000631149 Eileen Beales None None Cisco AnyConnect VPN Client TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000631201 Mela Biljanic Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000631338 Rosemary Martineau None None Dentrix TIR Missed: Yes 2.58
Metro C Hosting Kaleb Knobel Corrections Low Closed TTR Missed: No 2.58
INC000000631344  David Curtis None None ZENworks for Desktops TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000631375  Brian Crump Print/Copy/Scan/Fax Queue None TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
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INC000000631392 Tony Garrett Application Error Gmail TIR Missed: No 0.33
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.33
INC000000631402  Brian Crump Print/Copy/Scan/Fax None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000631403 Rick Duckworth Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000631458  Tony Garrett Print/Copy/Scan/Fax None None TIR Missed: No 0.67
Rural South Desktop Support Doug Thornton Corrections Low Closed TTR Missed: No 0.67
INC000000631462  Rick Duckworth Application Error Gmail TIR Missed: No 0.87
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.87
INC000000631469  John Capell None None None TIR Missed: No 0.07
Metro C Desktop Support Benjamin Moore Corrections Low Closed TTR Missed: No 0.15
INC000000631470  Sherrie Kerr Telecom Call/Receive Telephone TIR Missed: No 0.49
Voice Operations Gail Christiansen Corrections Low Closed TTR Missed: No 5.64
INC000000631477  Craig Greenberg Application Reporting Gmail TIR Missed: No 0.51
Metro C Help Desk Chris Olson Corrections Low Resolved  TTR Missed: No 0.51
INC000000631478  Peter Holt Print/Copy/Scan/Fax None None TIR Missed: No 0.04
Metro C Desktop Support Benjamin Moore Corrections Low Closed TTR Missed: No 0.13
INC000000631496  Anthony Bertram Application Password Utah Master Directory TIR Missed: No 0.31
Help Desk Vicky Marrelli Corrections Low Closed TTR Missed: No 4.47
INC000000631545  Shannon Robb Application Error ZENworks for Desktops TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000631562  Joan Olsen Application Password Utah Master Directory TIR Missed: No 0.27
Help Desk Vicky Marrelli Corrections Low Closed TTR Missed: No 3.48
INC000000631568  Jon Perry None None ZENworks for Desktops TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000631595  Corrin Gibbons Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000631603  Terry Banks Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000631621 Barbara W Peterson None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000631635  Steven | Jones Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
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INC000000631657  Scott Fails Network Incident None TIR Missed: No 0.28
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.28
INC000000631668 Naibuka Tawareguci None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000631672  Glenn Hiatt Network None None TIR Missed: No 0.31
Metro C Desktop Support Ed Radke Corrections Low Closed TTR Missed: No 1.74
INC000000631689  Steven Higginson None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000631705  Jaime Nissen Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000631826  Anthony Bertram Application Password Offender Tracking TIR Missed: No 0.08
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.22
INC000000631936  Von O Paul Application Password Utah Master Directory TIR Missed: No 0.00
Help Desk Julie VanBeekum Corrections Low Closed TTR Missed: No 0.00
INC000000631968  Robert Butler Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000631969  John Capell Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000631981 Cori Price Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000632028  Tolly lvie Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000632063  Blitch Shuman None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000632065 Delores Millett PC/Laptop None None TIR Missed: No 0.02
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No 0.02
INC000000632069  Jordan Seely None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000632108  Suzi Padgett None None ZENworks for Desktops TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000632166  Mark Hugentobler Application Error Offender Tracking TIR Missed: No 0.00
Rural South Desktop Support Cheri Oldham Corrections Low Resolved  TTR Missed: No
INC000000632180 Mike Gray Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
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INC000000632188 Brendan Newby None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000632191 Jayne Outzen None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000632215  Patrick Driscoll Application None Gmail TIR Missed: No 0.44
Metro C Help Desk Chris Olson Corrections Low Resolved  TTR Missed: No 0.44
INC000000632229 Amy Monson None None None TIR Missed: No 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No 0.00
INC000000632289  Tammy Hart PC/Laptop Hardware None TIR Missed: No 0.00
Rural North Desktop Support Kim Ratushniak Corrections Low Closed TTR Missed: No 0.00
INC000000632291 Steve Yeates PC/Laptop Hardware None TIR Missed: No 0.00
Rural North Desktop Support Kim Ratushniak Corrections Low Closed TTR Missed: No 0.00
INC000000632301 John Kelley PC/Laptop Hardware None TIR Missed: No 0.00
Rural North Desktop Support Kim Ratushniak Corrections Low Closed TTR Missed: No 0.00
INC000000632316  Richard Schugk Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000632321 Stuart Combs PC/Laptop None None TIR Missed: No 0.13
Metro C Desktop Support Jeff Curtis Corrections Low Closed TTR Missed: No 2.23
INC000000632336 Amy Monson Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000632354  Kay Tracy Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000632365  William Cook Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000632369 Amanda V Robinson Telecom None None TIR Missed: No 0.23
Voice Operations Romanza Hamblin Sorensen Corrections Low Closed TTR Missed: No 0.79
INC000000632392 Tammy Hart Network Password None TIR Missed: No 0.00
Rural North Desktop Support Kim Ratushniak Corrections Low Closed TTR Missed: No 0.00
INC000000632450 Frederick Arn Slagowski None None None TIR Missed: No 0.00
Metro C Desktop Support Benjamin Moore Corrections Low Closed TTR Missed: No 0.00
INC000000632535  Travis Knorr None None Gmail TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000632537  Audrey Brown None None Gmail TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
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INC000000632548  Shauna Lindsay Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000632557 Karl Powell Server Error Utah Department of Corrections TIR Missed: No 0.00
Metro C Hosting Jonathan Foster Corrections Low Closed TTR Missed: No 0.00
INC000000632560 Daniel S Thomas None None None TIR Missed: No 0.00
Metro C Desktop Support Benjamin Moore Corrections Low Closed TTR Missed: No 0.00
INC000000632564  Daniel S Thomas None None None TIR Missed: No 0.00
Metro C Desktop Support Benjamin Moore Corrections Low Closed TTR Missed: No 0.00
INC000000632569  Frederick Arn Slagowski None None None TIR Missed: No 0.00
Metro C Desktop Support Benjamin Moore Corrections Low Closed TTR Missed: No 0.00
INC000000632575  Stuart Mclver None None Gmail TIR Missed: No 0.01
Rural South Desktop Support Scott Jesienouski Corrections Low Closed TTR Missed: No 0.01
INC000000632579  Peggy Pectol None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000632583  Christopher Bohn Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000632591  Jennifer Bradbury None None ZENworks for Desktops TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000632627  Rusty Phelps Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000632637  Gina Byington None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000632676  Corri Turner Application Password Utah Master Directory TIR Missed: No 0.07
Help Desk James Stearns Corrections Low Closed TTR Missed: No 0.07
INC000000632688  Brian Gray Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000632713  Jayne Outzen None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000632715  Wylene lka None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000632730  Valerie Willden Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000632767  Brian Crump Print/Copy/Scan/Fax Queue None TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
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INC000000632790  Scott Fails Application Error Offender Tracking TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000632791 Sheila Anderson Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000632821 Barbara Hibler Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000632849  Greg Peay Application Error ZENworks for Desktops TIR Missed: No 0.06
Metro C Desktop Support Benjamin Moore Corrections Low Closed TTR Missed: No 0.37
INC000000632885  Emily McRoberts Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000632929  Geraldine Schmidt Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000632958  Michelle Bartlett EIS Hardware None None TIR Missed: No 0.19
Strategic Communications Luis Larios Corrections Low Closed TTR Missed: No 1.57
INC000000633004  Bruce Fordham None None None TIR Missed: No 0.00
Rural Central Desktop Support Ron LeBaron Corrections Low Closed TTR Missed: No 0.00
INC000000633014  Annette Velarde None None None TIR Missed: No 0.00
Rural Central Desktop Support Ron LeBaron Corrections Low Closed TTR Missed: No 0.00
INC000000633044  Mike Mayer Jr Application Error Remedy Asset Management TIR Missed: No 0.00
Internal Application Development aiBeth Hendricks Corrections Low Closed TTR Missed: No 0.49
INC000000633051 Richard Whimpey None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000633098  Phillip Rodriguez None None None TIR Missed: No 0.00
Rural North Desktop Support Ruston McKay Corrections Low Closed TTR Missed: No 0.00
INC000000633103  Krystal Widner Print/Copy/Scan/Fax Error Code None TIR Missed: No 0.00
Rural Central Desktop Support Jay Barfuss Corrections Low Closed TTR Missed: No 0.00
INC000000633168  David D Rutledge PC/Laptop Password None TIR Missed: No 0.38
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No 0.38
INC000000633269  Frank Estey Network Password None TIR Missed: No 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No 0.00
INC000000633278  Kathy Scott None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000633279  Joshua Weishar Application Error Offender Tracking TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
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INC000000633296 Tanya Jamieson None None None TIR Missed: No 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No 0.00
INC000000633318  Julie Strickland Network Incident None TIR Missed: No 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No 0.00
INC000000633338 Richard Garden Application Password Utah Master Directory TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000633348  Gregory Hendrix None None None TIR Missed: No 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No 0.00
INC000000633357  Rick Duckworth Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000633365 J. Robert Lee Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000633409  Tony Garrett None None gmail TIR Missed: No 0.23
Rural South Desktop Support Doug Thornton Corrections Low Closed TTR Missed: No 0.23
INC000000633415  Lynda Hamilton Network Incident None TIR Missed: No 0.07
Metro C Desktop Support Benjamin Moore Corrections Low Closed TTR Missed: No 0.22
INC000000633427  Ed Thacker Network None None TIR Missed: No 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No 0.76
INC000000633465 Megan Smith None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000633539  Paula Cook Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000633542  Leioni lka None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000633556  Rick Brown None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000633586  Jerry Aaron Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000633624  Damon Parcell Network None None TIR Missed: No 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No 2.38
INC000000633662 Dan W Blanchard None None None TIR Missed: No 0.00
Rural Central Desktop Support Ron LeBaron Corrections Low Closed TTR Missed: No
INC000000633728 J Lowe Barton Jr None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
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INC000000633744  Bruce Fordham PC/Laptop Performance None TIR Missed: No 0.61
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No 1.03
INC000000633770 Beverly Perry None None None TIR Missed: No 0.00
Rural North Desktop Support Ruston McKay Corrections Low Closed TTR Missed: No 0.00
INC000000633793  Anthony Brown Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000633801 Jeff Shardlow None None None TIR Missed: No 0.00
Rural North Desktop Support Ryan Casey Corrections Low Closed TTR Missed: No 0.00
INC000000633820  David W Johnson Application Error ZENworks for Desktops TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000633842  Leioni lka Network Password Utah Department of Corrections TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000633870  Raymond Knight Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000633945  Jeff Moore Application Error ZENworks for Desktops TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000633965  Barton Cutler None None None TIR Missed: No 0.00
Rural North Desktop Support Wayne Higgs Corrections Low Closed TTR Missed: No 0.16
INC000000633978  Dean Kelshaw Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000634041 Todd Carter Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000634087  Lonnie Cox None None Medical Tracking TIR Missed: No 0.00
Metro C Hosting Robert England Corrections Low Closed TTR Missed: No 0.00
INC000000634100  Neil Phillips Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000634182  Betty Kingsford Application None Gmail TIR Missed: No 0.65
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 2.73
INC000000634206  Gena Caldwell Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000634215  Shawn Kiracofe None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000634376  Charles Mason None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
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INC000000634432 Robert Nolen Network Incident None TIR Missed: Yes 1.50
Rural North Desktop Support Ryan Casey Corrections Low Closed TTR Missed: No 1.50
INC000000634466  Tracy Curtis PC/Laptop Error None TIR Missed: No 0.12
Rural North Desktop Support Kim Ratushniak Corrections Low Closed TTR Missed: No 2.34
INC000000634494  Cary Rosquist None None Offender Tracking TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No
INC000000634548  Emily McRoberts Network Incident None TIR Missed: Yes 1.73
Rural North Desktop Support Ryan Casey Corrections Low Closed TTR Missed: No 1.73
INC000000634562  Kathy Scott None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000634577  Holly Coombs Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000634631 Dale Wright Application Error ZENworks for Desktops TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000634633  Debbie Kemp Telecom Voice Mail Telephone TIR Missed: No 0.36
Voice Operations Romanza Hamblin Sorensen Corrections Low Closed TTR Missed: No 0.36
INC000000634636  Erik Olsen Telecom Voice Mail Telephone TIR Missed: No 0.35
Voice Operations Romanza Hamblin Sorensen Corrections Low Closed TTR Missed: No 0.35
INC000000634651 Alan Dressler PC/Laptop Performance None TIR Missed: Yes 1.38
Rural South Desktop Support Cheri Oldham Corrections Low Closed TTR Missed: No 1.38
INC000000634743  Steven Pyper Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000634767  Daniel Provstgaard None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000634773  Valarie Cassity None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000634778  Cathie Truijillo Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000634783  Calvin Fox Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000634790  Mike Renckert Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000634792  Lisa Neilson Network Incident None TIR Missed: No 0.64
Metro C Hosting Kaleb Knobel Corrections Low Closed TTR Missed: No 1.82
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INC000000634817  Kelly Swallow Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000634824  Judith Henley Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000634845  Whitney Nielson Application Password Utah Master Directory TIR Missed: No 0.19
Help Desk Vicky Marrelli Corrections Low Closed TTR Missed: No 0.92
INC000000634901 Whitney Nielson Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000634914  Mike Watkins Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000634926  Audrey Caudill Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000634927  Ron Ortiz Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000634943  Natalie Wojtech None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000634952 Ross Conner None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000635000  Attica Schmidt None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000635015  Tad Johnson Application None Active Directory TIR Missed: No 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No 4.56
INC000000635060  Steve Burgess None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000635089  Wade Allinson None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000635098  Krystal Widner Application Reporting Gmail TIR Missed: No 0.00
Help Desk Vicky Marrelli Corrections Low Closed TTR Missed: No 0.00
INC000000635105 Ryan Stubbs None None None TIR Missed: No 0.43
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No 0.43
INC000000635113 Kathy Memmott Application None Gmail TIR Missed: No 0.22
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.45
INC000000635154  Judith Henley None None None TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
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INC000000635178 Doug Lockwood Network Incident None TIR Missed: Yes 1.85
Metro C Hosting Dana McDonald Corrections Low Closed TTR Missed: No 1.85
INC000000635187  Kelly Brown Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000635268  Judith Henley None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000635387  Mark Ziolkowski None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000635415  David Timothy Peterson None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000635416  Doug Cook Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000635419  Sierra Schilling PC/Laptop None None TIR Missed: No 0.06
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No 0.06
INC000000635430 Becky Heaps Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000635470  Calvin Pickett Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000635510  Janeen Torres Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000635540  Eric Price PC/Laptop None None TIR Missed: No 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No 0.51
INC000000635558  Dan Stewart Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000635573  Brian Allgaier PC/Laptop Error None TIR Missed: No 0.00
Metro C Desktop Support Ed Radke Corrections Low Closed TTR Missed: No 0.00
INC000000635590  Anna Dee Gould None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000635600 Todd Dearden None None Navision Offender and Recipien TIR Missed: No 0.07
Metro C Hosting Dana McDonald Corrections Low Closed TTR Missed: No 0.07
INC000000635632  Alvin Hatch Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000635645 Tad Johnson None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
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INC000000635655 Charles Mason Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00

INC000000635662 Malan White Application Error ZENworks for Desktops TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00

INC000000635663 Malan White Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00

INC000000635668  Jerry Jensen Print/Copy/Scan/Fax Incident None TIR Missed: No 0.17
Metro C Desktop Support Benjamin Moore Corrections Low Closed TTR Missed: No 2.29

INC000000635772  Lynn C Kendall Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00

INC000000635781 Naibuka Tawareguci Application Password Utah Master Directory TIR Missed: No 0.00
Help Desk James Stearns Corrections Low Closed TTR Missed: No 0.00

INC000000635819  Darick Fisher None None None TIR Missed: No 0.00
Metro C Desktop Support Benjamin Moore Corrections Low Closed TTR Missed: No 0.00

INC000000635848  Jessica Rae PC/Laptop Password None TIR Missed: No 0.00
Metro C Hosting Jonathan Foster Corrections Low Closed TTR Missed: No 0.00

INC000000635887  Jackie Godfrey None None None TIR Missed: No 0.00
Metro C Desktop Support Benjamin Moore Corrections Low Closed TTR Missed: No

INC000000635893  Darick Fisher None None None TIR Missed: No 0.00
Metro C Desktop Support Benjamin Moore Corrections Low Closed TTR Missed: No

INC000000635899  Gerit Asay None None None TIR Missed: No 0.00
Metro C Desktop Support Benjamin Moore Corrections Low Closed TTR Missed: No

INC000000635900 Zane Hansen PC/Laptop None None TIR Missed: No 0.01
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No 0.01

INC000000635916  Anita Romero None None Dentrix TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00

INC000000635923  Nantanee Kasemmongkol None None None TIR Missed: No 0.00
Metro C Desktop Support Benjamin Moore Corrections Low Closed TTR Missed: No

INC000000635930 Jessica Rae None None None TIR Missed: No 0.00
Metro C Desktop Support Benjamin Moore Corrections Low Closed TTR Missed: No

INC000000635935 Roger Peterson Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00

INC000000635938 Thomas Jindra None None None TIR Missed: No 0.00
Metro C Desktop Support Benjamin Moore Corrections Low Closed TTR Missed: No
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INC000000635949  Jeff Koehler Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000635953  Alicia A Wright EIS Hardware None None TIR Missed: No 0.31
Strategic Communications Dennis Rogers Corrections Low Closed TTR Missed: No 0.32
INC000000635971 Clara Silva None None Microsoft Office TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000635991 Trenton Wynn None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000636029  Cliff Butter Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000636037  Antoinette Aiono Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000636042  David Bradbury None None Gmail TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.36
INC000000636066  Janeen Torres Print/Copy/Scan/Fax None None TIR Missed: No 0.00
Rural South Desktop Support Dan Anthony Corrections Low Closed TTR Missed: No 0.00
INC000000636067  Travis Clark Print/Copy/Scan/Fax None None TIR Missed: No 0.00
Rural South Desktop Support Dan Anthony Corrections Low Closed TTR Missed: No 0.00
INC000000636071 Betty Jo Tripp PC/Laptop Performance None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000636091 Michael Little Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000636094  Taylor Snarr Print/Copy/Scan/Fax None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000636096  Jeff Checkland Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000636150  Margaret Brimhall Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000636169  Kate Johnson Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000636175  Ken Shelton None None None TIR Missed: No 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No 0.00
INC000000636204  Taft J Beio Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.36
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INC000000636237 Robert Grace None None Gmail TIR Missed: Yes 2.55
Application Services Danielle Hood Corrections Low Closed TTR Missed: No 2.82
INC000000636269  Teresa Bateman None None None TIR Missed: No 0.04
Metro C Desktop Support Benjamin Moore Corrections Low Closed TTR Missed: No 5.16
INC000000636302 Ron Ortiz None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000636332  Calvin Pickett Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000636344  Heather Brady None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000636360 Keane M Janes Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000636363  Betty Lewis Telecom None None TIR Missed: No 0.12
Voice/Data/WAN Services Jana Gunnell Corrections Low Resolved  TTR Missed: No 1.89
INC000000636373  Michael Carver Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000636396  David Worthington None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000636403  Doyle Cutler None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000636405  Shanna Marx PC/Laptop None None TIR Missed: No 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No 1.07
INC000000636407  Geri Miller Print/Copy/Scan/Fax None None TIR Missed: No 0.21
Metro C Desktop Support Benjamin Moore Corrections Low Closed TTR Missed: No 1.76
INC000000636421 Greg Peay None None None TIR Missed: No 0.00
Metro C Desktop Support Benjamin Moore Corrections Low Closed TTR Missed: No 0.03
INC000000636462  Angie Haifley None None None TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000636493  Brandon Neil Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000636572 Lani McDonald Application Password Utah Master Directory TIR Missed: No 0.00
Help Desk Eileen Dubach Corrections Low Closed TTR Missed: No 0.00
INC000000636573 Lani McDonald Application Password Utah Master Directory TIR Missed: No 0.00
Help Desk Eileen Dubach Corrections Low Closed TTR Missed: No 0.00
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INC000000636575 Lani McDonald Application Password Utah Master Directory TIR Missed: No 0.00
Help Desk Eileen Dubach Corrections Low Closed TTR Missed: No 0.00
INC000000636576  Lani McDonald Application Password Utah Master Directory TIR Missed: No 0.00
Help Desk Eileen Dubach Corrections Low Closed TTR Missed: No 0.00
INC000000636583  Curtis Hampton None None ZENworks for Desktops TIR Missed: No 0.00
Metro C Desktop Support Jeff Curtis Corrections Low Closed TTR Missed: N/A
INC000000636587  Colby Winterton Network None None TIR Missed: No 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No 0.00
INC000000636592  Clayton Ricord Application Error Gmail TIR Missed: No 0.15
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No 0.15
INC000000636595  Mark Budd PC/Laptop Hardware None TIR Missed: No 0.00
Metro C Desktop Support Jeff Curtis Corrections Low Closed TTR Missed: No 0.35
INC000000636597  Sandra Errigo Mainframe Password BlueZone TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000636603  Rachelle Boyd None None Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Desktop Support Jeff Curtis Corrections Low Closed TTR Missed: No 0.00
INC000000636614  Marcus Wisner None None ZENworks for Desktops TIR Missed: No 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No 0.00
INC000000636628 Lani McDonald Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000636629  Jason Fairbanks None None Gmail TIR Missed: No 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No 0.00
INC000000636634  Lori Turner None None ZENworks for Desktops TIR Missed: No 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No 0.00
INC000000636645  David Bradbury Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000636650  Sharon Bateman Application Error ZENworks for Desktops TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000636651 Kathy M Robertson PC/Laptop Error None TIR Missed: No 0.19
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No 1.48
INC000000636656  Paul Binks Application Error ZENworks for Desktops TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000636665 Michael Keith Application Error ZENworks for Desktops TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
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INC000000636670  Jayne Outzen None None ZENworks for Desktops TIR Missed: No 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No 0.00
INC000000636679 Pauline Sturdy Application None Gmail TIR Missed: No 0.00
Help Desk Julie VanBeekum Corrections Low Closed TTR Missed: No 0.00
INC000000636689 Marci Woodward None None ZENworks for Desktops TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000636695  Joyce Fackrell None None Gmail TIR Missed: No 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No 0.00
INC000000636727  Lynnie Shipley PC/Laptop None None TIR Missed: No 0.10
Metro C Desktop Support Ed Radke Corrections Low Closed TTR Missed: No 0.10
INC000000636731 Robert Eckman None None None TIR Missed: No 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No 0.00
INC000000636734  Kirk Christensen None None None TIR Missed: No 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No 0.00
INC000000636738  Dori Grange None None ZENworks for Desktops TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000636757 Bryan C Despain None None ZENworks for Desktops TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000636762  Cindy Walker None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000636775  Jason Simmons None None None TIR Missed: No 0.00
Metro C Desktop Support Benjamin Moore Corrections Low Closed TTR Missed: No 0.07
INC000000636802  Jerry Jensen None None None TIR Missed: No 0.09
Metro C Desktop Support Benjamin Moore Corrections Low Closed TTR Missed: No 1.92
INC000000636818  Mac Butler None None ZENworks for Desktops TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000636819 Lynnie Shipley None None None TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000636842  Mike Hoglund Application Error ZENworks for Desktops TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000636862 Leonard K Dunn None None ZENworks for Desktops TIR Missed: No 0.09
Metro C Desktop Support Jeff Curtis Corrections Low Closed TTR Missed: No 0.09
INC000000636867  Charles Mason PC/Laptop None None TIR Missed: No 0.05
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No 0.05
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INC000000636874  Laura Cook None None ZENworks for Desktops TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000636884  Jared Loftus Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000636900  Glenn Ercanbrack None None PGP TIR Missed: No 0.07
Metro C Desktop Support Benjamin Moore Corrections Low Closed TTR Missed: No 0.07
INC000000636908  Janet McBride Print/Copy/Scan/Fax None None TIR Missed: No 0.13
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No 0.13
INC000000636941 Carla Alldredge None None ZENworks for Desktops TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000636951 Joseph Tryon None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000636971 Daryll Healey Application None Active Directory TIR Missed: No 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No 217
INC000000636972  Jason Romero Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000636973  Damon Parcell Application None Active Directory TIR Missed: No 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No 2.16
INC000000636984  Sean Casey None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000636996  Carolyn Montilla Application Error ZENworks for Desktops TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000637002 Don Morgan Network None None TIR Missed: No 0.09
Metro C Desktop Support Troy Buchanan Corrections Medium Closed TTR Missed: No 0.09
INC000000637010  Andy Hunt Application Password Utah Master Directory TIR Missed: No 0.46
Help Desk Eileen Dubach Corrections Low Closed TTR Missed: No 0.46
INC000000637011 Brenda Oliekan Print/Copy/Scan/Fax None None TIR Missed: No 0.48
Rural North Desktop Support Ryan Casey Corrections Low Closed TTR Missed: No 0.48
INC000000637052  Andy Hunt Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000637075  Gary Sessions Mobile Devices Error Novell Messenger TIR Missed: Yes 1.17
Application Services Danielle Hood Corrections Low Closed TTR Missed: No 4.42
INC000000637094  Larry A Anderson None None ZENworks for Desktops TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
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INC000000637114 Betty Jo Tripp Application Error Microsoft Office TIR Missed: No 0.42
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No 0.42
INC000000637129 Paolo Diquattro None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000637155  MaryAnn Reding Application Error ZENworks for Desktops TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000637162  Spencer Lindsay Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000637184  Preston Kay None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000637221 Julie Matson None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000637226  Rupert Jackson Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000637236  Debbie Kemp Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000637255  Brian Peterson Application Error Offender Tracking TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000637283 Michael Manning PC/Laptop Performance Novell Client for 32-bit Windows TIR Missed: No 0.00
Rural North Desktop Support Kim Ratushniak Corrections Low Closed TTR Missed: No 0.00
INC000000637304  Marsha Surgeon PC/Laptop Hardware None TIR Missed: No 0.00
Rural North Desktop Support Kim Ratushniak Corrections Low Closed TTR Missed: No 0.00
INC000000637307  Sandra Fitzsimmons Print/Copy/Scan/Fax Incident None TIR Missed: No 0.00
Rural North Desktop Support Kim Ratushniak Corrections Low Closed TTR Missed: No 0.00
INC000000637311 Kathy Scott None None None TIR Missed: No 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No 0.00
INC000000637318  Jennifer Branin PC/Laptop None None TIR Missed: No 0.00
Metro C Desktop Support Ed Radke Corrections Low Closed TTR Missed: No 0.00
INC000000637386  Bryce Degiulio None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000637387  Melinda Cook None None None TIR Missed: No 0.00
Metro C Desktop Support Benjamin Moore Corrections Low Closed TTR Missed: No 0.00
INC000000637390  Alejandro Reyes-galdame: None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
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INC000000637400  Steven Ostler PC/Laptop None None TIR Missed: No 0.00
Metro C Desktop Support Jeff Curtis Corrections Low Closed TTR Missed: No 2.08
INC000000637429 Edward Sittler None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000637459 Rosemary Martineau None None Dentrix TIR Missed: No 0.02
Metro C Hosting Dana McDonald Corrections Low Resolved  TTR Missed: No 0.02
INC000000637464  Doug Fawson None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000637482  William Christensen Application Password PGP TIR Missed: No 0.00
Help Desk Eileen Dubach Corrections Low Closed TTR Missed: No 0.00
INC000000637490  Stephen Moore Application Error ZENworks for Desktops TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000637496  Genny Peterson None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000637511 Ronald Wilson Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000637550 Amanda V Robinson Telecom Hardware Telephone TIR Missed: No 0.46
Voice Operations Romanza Hamblin Sorensen Corrections Low Closed TTR Missed: No 0.46
INC000000637556  Brenda DeYoung None None Microsoft Windows 7 TIR Missed: No 0.42
Metro C Desktop Support Jeff Curtis Corrections Low Resolved  TTR Missed: No 0.42
INC000000637587  Ashleigh Johnston None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000637598 Tim Roybal Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000637605  Mindy Baird None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000637657  Melinda Cook None None None TIR Missed: No 0.02
Metro C Hosting Dana McDonald Corrections Low Closed TTR Missed: No 0.02
INC000000637670  Gina Jones None None None TIR Missed: No 0.00
Rural Central Desktop Support Ron LeBaron Corrections Low Closed TTR Missed: No 0.00
INC000000637699  Jessica Cook PC/Laptop None None TIR Missed: No 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No 0.70
INC000000637708 Denise Rucker None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
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INC000000637766  Michelle Glover Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000637825  Craig Bennett Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000637842 Leslie Peterson Application None Gmail TIR Missed: Yes 3.61
Application Services Danielle Hood Corrections Low Resolved  TTR Missed: Yes 21.70
INC000000637843  Geri Miller None None Novell Client for 32-bit Windows TIR Missed: No 0.04
Metro C Desktop Support Benjamin Moore Corrections Low Closed TTR Missed: No 1.64
INC000000637864  Brent Daniels Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000637937  Joshua Feland PC/Laptop None None TIR Missed: No 0.05
Metro C Desktop Support Jeff Curtis Corrections Low Closed TTR Missed: N/A
INC000000637947  Brandon Pixton Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000637950 James Haywood Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000637952  Bruce Fordham PC/Laptop Performance None TIR Missed: No 0.80
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No 1.47
INC000000637971 Brenda Oliekan None None None TIR Missed: No 0.00
Rural North Desktop Support Ryan Casey Corrections Low Closed TTR Missed: No 0.00
INC000000637972  Tanya Valdez Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000638065 Brent Wade None None ZENworks for Desktops TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000638147  Craig Smith None None None TIR Missed: No 0.00
Metro C Desktop Support Benjamin Moore Corrections Low Closed TTR Missed: No 0.00
INC000000638183  David Bradbury None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000638208  Suzette McPherson Application Error ZENworks for Desktops TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000638211 Gerit Asay PC/Laptop None None TIR Missed: No 0.19
Metro C Desktop Support Jeff Curtis Corrections Low Resolved  TTR Missed: No 0.19
INC000000638233  Audrey Brown Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
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INC000000638237  Sandra Errigo None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000638240  Glenn Hiatt Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000638296  Kiley Willis None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000638303  Peter Holt Network None None TIR Missed: Yes 1.47
Storage Services Robert England Corrections Low Closed TTR Missed: No 1.47
INC000000638311 Denise Rucker None None None TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000638333  Jerry Cook Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000638357  William Petersen Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000638398  Tim Scott Application Error ZENworks for Desktops TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000638409  Kent Davis None None None TIR Missed: No 0.00
Rural Central Desktop Support Ron LeBaron Corrections Low Resolved  TTR Missed: No
INC000000638423  Brent Webb Print/Copy/Scan/Fax Queue None TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000638434  Colby Zeeman Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000638444  Lynette Vance PC/Laptop None None TIR Missed: No 0.45
Metro C Desktop Support Jeff Curtis Corrections Low Resolved  TTR Missed: No 0.45
INC000000638489  Denise Rucker None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000638499  Andrew Bowers Application Error ZENworks for Desktops TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000638503  Lisa Stewart None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000638506  Bryan Aitken Application Error Offender Tracking TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000638522 Leioni Ika Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
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INC000000638536  John L Baxter Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000638588  Michelle Glover None None Offender Tracking TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000638599 Debbie Kemp Mobile Devices None iPhone TIR Missed: No 0.00
Application Services Dustin Crump Corrections Low Resolved  TTR Missed: Yes 11.65
INC000000638603  Charlene Burningham Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000638622  Vaughn Howard Application Error Offender Tracking TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000638644  Cary Rosquist None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000638661 Debbie Kemp Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000638674  Debbie Kemp Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000638680  Peter Holt Print/Copy/Scan/Fax Incident None TIR Missed: No 0.17
Metro C Desktop Support Benjamin Moore Corrections Low Closed TTR Missed: No 1.49
INC000000638707  Phil Green None None Offender Tracking TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved  TTR Missed: Yes 21.74
INC000000638727  Kristi L Brown None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000638733  Scott Fails Application Error None TIR Missed: No 0.00
Rural South Desktop Support Silas Aitchison Corrections Low Resolved  TTR Missed: No
INC000000638743 Debi Ogden None None Gmail TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000638751 Brett Butler Application Error Gmail TIR Missed: No 0.00
Rural North Desktop Support Kim Ratushniak Corrections Low Closed TTR Missed: No 0.00
INC000000638753  Christina Brandom PC/Laptop Hardware None TIR Missed: No 0.00
Rural North Desktop Support Kim Ratushniak Corrections Low Closed TTR Missed: No 0.00
INC000000638768  Christina Brandom Application Error Offender Tracking TIR Missed: No 0.00
Rural North Desktop Support Kim Ratushniak Corrections Low Closed TTR Missed: No 0.00
INC000000638810  Amy Monson Print/Copy/Scan/Fax None None TIR Missed: No 0.00
Strategic Communications Luis Larios Corrections Low Resolved  TTR Missed: Yes 6.43
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INC000000638847 Mark Friedley Network Password None TIR Missed: No 0.00
Metro C Desktop Support Ed Radke Corrections Low Resolved TTR Missed: No 0.00
INC000000638849  Kile Kridelbaugh Application Password Utah Master Directory TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No 0.00
INC000000638853 Robert Butler Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000638856  Robert Butler None None ZENworks for Desktops TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No 0.00
INC000000638897  Nana Atherley Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No 0.00
INC000000638911 Courtney Magleby None None Offender Tracking TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No 0.00
INC000000638912  Sandra Errigo None None Offender Tracking TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000638929  Ken Tubbs None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000638949  Clark Holladay None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000638950  Holly Mageras PC/Laptop Error None TIR Missed: No 0.1
Rural North Desktop Support Ryan Casey Corrections Low Resolved  TTR Missed: No 0.11
INC000000638951 James Garrett PC/Laptop None None TIR Missed: No 0.71
Metro C Desktop Support Tammy Black Corrections Low Resolved  TTR Missed: No 0.71
INC000000638961 Stephanie A Freitas Application Reporting Postini TIR Missed: No 0.49
Application Services Martin Gonzalez Corrections Low Resolved TTR Missed: No 0.99
INC000000638971 Darl Hamberlin Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No 0.00
INC000000638978  Alan K Zimmerman Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved  TTR Missed: No 0.00
INC000000638993  Chris Baguley None None ZENworks for Desktops TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000638997 Gregory Hendrix None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000639029  Daniel Gappmayer None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved  TTR Missed: No 0.00
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INC000000639040 Bradley Ault Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No 0.00
INC000000639047 Rouge Tulkova None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No 0.00
INC000000639060 Kirk Christensen Network Password PGP TIR Missed: No 0.82
Metro C Desktop Support Tammy Black Corrections Low Resolved  TTR Missed: No 0.82
INC000000639062  Teresa Osborn Network Password None TIR Missed: No 0.00
Rural North Desktop Support Kim Ratushniak Corrections Low Resolved  TTR Missed: No 0.00
INC000000639084  Daniel Schugk None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No 0.00
INC000000639090  Joslyn Pilling Telecom None Telephone TIR Missed: No 0.28
Voice Operations Gail Christiansen Corrections Low Resolved TTR Missed: No 0.28
INC000000639094  Birdie Higbee None None None TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000639099 Greg Peay None None None TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000639101 Judy Elieson None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved  TTR Missed: No 0.00
INC000000639115  Norman Andersen Application Error Offender Tracking TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000639116  Norman Andersen Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000639137  Kathy Cowley Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved TTR Missed: No 0.00
INC000000639139 Angela Hendrix Telecom None None TIR Missed: No 0.27
Voice/Data/WAN Services T Artis Corrections Low Resolved TTR Missed: No 0.46
INC000000639142  Craig Bennett Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000639205  Terry Mackey Network Password None TIR Missed: No 0.00
Rural South Desktop Support Julie Christensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000639206  Michael Manning PC/Laptop Error Novell eDirectory TIR Missed: No 0.00
Rural North Desktop Support Don Higgs Corrections Low Closed TTR Missed: No 0.40
INC000000639207 Michael Manning Application Error Internet Explorer TIR Missed: No 0.00
Rural North Desktop Support Don Higgs Corrections Low Closed TTR Missed: No 0.35
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INC000000639227  Terry Mackey None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No 0.00
INC000000639244  Russell Tidwell Network Password None TIR Missed: No 0.00
Metro C Desktop Support Ed Radke Corrections Low Resolved TTR Missed: No 0.00
INC000000639299  Jody Kolz PC/Laptop Hardware None TIR Missed: No 0.00
Metro C Desktop Support Ed Radke Corrections Low Resolved  TTR Missed: No 0.00
INC000000639337  Michael A Allred PC/Laptop None None TIR Missed: No 0.00
Metro C Desktop Support Ed Radke Corrections Low Resolved TTR Missed: No 0.00
INC000000639363  Kenneth Schade PC/Laptop None None TIR Missed: No 0.00
Metro C Desktop Support Ed Radke Corrections Low Resolved TTR Missed: No 0.00
INC000000639379  Jay Labrum Application Password Utah Master Directory TIR Missed: No 0.00
Help Desk Brenda Treadway Corrections Low Resolved  TTR Missed: No 0.00
INC000000639442  George H Eddleman None None None TIR Missed: No 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Resolved  TTR Missed: No 0.00
INC000000639445  Mindy Baird Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000639447  Debbie Parenzin None None ZENworks for Desktops TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000639479  Sherri Kielsmeier Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000639493  Steve Hooley Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000639497  Thomas Williams Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No 0.00
INC000000639514  Trenton Wynn Network Incident None TIR Missed: No 0.70
Rural North Desktop Support Ryan Casey Corrections Low Resolved  TTR Missed: No 0.70
INC000000639527  Vicki Denbow Application Error ZENworks for Desktops TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000639551 Jason Nielson Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000639583  Geri Miller Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000639600 Desiree Conley PC/Laptop None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No 0.00
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INC000000639614  Dennis Franklin Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No 0.00
INC000000639617  Janet Guymon None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No 0.00
INC000000639636  Wade Allinson Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000639638  Vida Betts Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No 0.00
INC000000639639  Jennifer Shipman Application Error ZENworks for Desktops TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved TTR Missed: No 0.00
INC000000639646  Lisa Stewart Network Incident None TIR Missed: No 0.12
Rural North Desktop Support Ruston McKay Corrections Low Resolved  TTR Missed: No 0.24
INC000000639670  Judith Henley Application Error Gmail TIR Missed: Yes 3.21
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 3.21
INC000000639731 Dustin Veater Network Incident None TIR Missed: No 0.29
Rural South Desktop Support Silas Aitchison Corrections Low Resolved  TTR Missed: No 0.29
INC000000639782  Gary Peterson Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000639797  Rick Wirsch Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No 0.00
INC000000639814  Clayton Ricord Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000639843  J Lowe Barton Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000639844  Marc Puckett Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000639854  James Anderson None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000639861 Brian Peterson Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000639868 Lewis Mortensen Network Incident None TIR Missed: No 0.30
Rural South Desktop Support Silas Aitchison Corrections Low Resolved  TTR Missed: No 0.30
INC000000639885  Debbie Kemp Mobile Devices None None TIR Missed: Yes 5.02
Application Services Dustin Crump Corrections Low Resolved  TTR Missed: No 5.11
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INC000000639891 Bruce Young Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved TTR Missed: No 0.00
INC000000639916  Will S Carlson None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No 0.00
INC000000639949 Brian Watters Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000639953  Jeffery Gainey Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No 0.00
INC000000639998  J Lowe Barton Jr PC/Laptop Performance None TIR Missed: No 0.65
Rural South Desktop Support Cheri Oldham Corrections Low Resolved TTR Missed: No 0.65
INC000000640012  Michael Colebrook None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No 0.00
INC000000640067  Joslyn Pilling Network Incident None TIR Missed: No 0.35
Network Operations Chris Green Corrections Low Resolved  TTR Missed: No 0.76
INC000000640084  Linda Orgill Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000640088  Cal Welch Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000640119  Jessica Cook Application None Navision Offender and Recipien TIR Missed: No 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Resolved  TTR Missed: No 0.17
INC000000640137  Wayne Larson Application Reporting Gmail TIR Missed: No 0.00
Help Desk James Stearns Corrections Low Resolved TTR Missed: No 0.00
INC000000640207  Casondra Earl PC/Laptop None None TIR Missed: No 0.00
Metro C Desktop Support Ed Radke Corrections Low Resolved  TTR Missed: No 0.00
INC000000640211 Matthew Lambert None None ZENworks for Desktops TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000640222  Clayton Ricord Jr None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000640240  James Duckworth Network Incident None TIR Missed: No 0.36
Rural North Desktop Support Ryan Casey Corrections Low Resolved  TTR Missed: No 0.36
INC000000640250 Rex Dana None None None TIR Missed: No 0.00
Metro C West Desktop Support ~ Jared B Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000640255 DeeAnn J Stohel PC/Laptop Error None TIR Missed: No 0.53
Metro C Desktop Support Ed Radke Corrections Low Resolved TTR Missed: No 0.71
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INC000000640260 Wendy Horlacher Network Password None TIR Missed: Yes 2.96
Rural Central Desktop Support Ron LeBaron Corrections Low Resolved TTR Missed: No 2.96
INC000000640276  Travis Adams None None None TIR Missed: No 0.00
Rural North Desktop Support Ruston McKay Corrections Low Resolved  TTR Missed: No 0.00
INC000000640313 Delores Millett Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000640331 Gail Roskelley Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No 0.00
INC000000640341 Vida Betts Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No 0.00
INC000000640351 Kerry Lewis Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved TTR Missed: No 0.00
INC000000640352  Kerry Lewis Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000640362  Gail Roskelley Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000640391 Dustin Veater Network Incident None TIR Missed: No 0.49
Rural South Desktop Support Silas Aitchison Corrections Low Resolved  TTR Missed: No 0.51
INC000000640471 Jeromy Sampson Application None Gmail TIR Missed: Yes 1.75
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 5.25
INC000000640477 Eldon Hamelin Application Error Gmail TIR Missed: No 0.45
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.45
INC000000640481 Kelly Worley Network None None TIR Missed: No 0.02
Metro C Help Desk Ross Owen Corrections Low Resolved  TTR Missed: No 2.04
INC000000640490  Angela Hendrix Telecom Voice Mail Telephone TIR Missed: No 0.10
Voice Operations Romanza Hamblin Sorensen Corrections Low Resolved TTR Missed: No 0.61
INC000000640491 Cindy Walker None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved  TTR Missed: No 0.11
INC000000640505 Liz Inman Application Error Offender Tracking TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000640534  Owen Albrecht Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000640547  Sidney Roberts Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No 0.00
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INC000000640582 David D Rutledge None None PGP TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No 0.00
INC000000640586  Christopher Kishiyama None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No 0.00
INC000000640593 Diana Mauritz None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved  TTR Missed: No 0.00
INC000000640613  Greg Peay None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No
INC000000640695  Kim Seegmiller None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No 0.00
INC000000640712  Heather Burnham None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No 0.00
INC000000640713  Cassandra Cranney None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000640715  J Lowe Barton Jr Application Error Offender Tracking TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved  TTR Missed: No 0.00
INC000000640719  MaryAnn Reding None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved  TTR Missed: No 0.00
INC000000640760  Jade Sorensen None None None TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000640792 Amy Monson None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved  TTR Missed: No 0.00
INC000000640793 Kathy Scott None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No 0.00
INC000000640822  Clay Yardley Application Password Utah Master Directory TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No 0.00
INC000000640851 Joseph S Doman PC/Laptop None None TIR Missed: No 0.00
Metro C Desktop Support Ed Radke Corrections Low Resolved  TTR Missed: No 0.00
INC000000640852  Darick Fisher PC/Laptop None None TIR Missed: No 0.00
Metro C Desktop Support Ed Radke Corrections Low Resolved  TTR Missed: No 0.00
INC000000640892 Hollie Peterson None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000640946  Roy J McGuyer None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No 0.00
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INC000000640947  Clay Yardley Application Password Utah Master Directory TIR Missed: No 0.19
Help Desk Vicky Marrelli Corrections Low Resolved TTR Missed: No 1.33
INC000000640960 Clay Yardley Application Password Gmail TIR Missed: No 0.00
Help Desk Vicky Marrelli Corrections Low Resolved  TTR Missed: No 0.00
INC000000640992  John Christensen None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000640998  Michael George None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No 0.00
INC000000641019  Melvin Coulter Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No 0.00
INC000000641090  Michael C Tracy None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No 0.00
INC000000641238  Angie Haifley PC/Laptop None None TIR Missed: No 0.10
Metro C Desktop Support Benjamin Moore Corrections Low Resolved  TTR Missed: No 2.90
INC000000641261 Mark Breinholt None None Novell ConsoleOne TIR Missed: No 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved  TTR Missed: No 0.00
INC000000641292  Michael Colebrook Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000641299  Jade Sorensen Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000641326  Connie Christensen None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No 0.00
INC000000641347 Al Whitehorse None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved  TTR Missed: No 0.00
INC000000641355 Al Whitehorse PC/Laptop Hardware None TIR Missed: No 0.63
Rural South Desktop Support Dan Anthony Corrections Low Resolved  TTR Missed: No 0.63
INC000000641360  Jeff Bland None None None TIR Missed: No 0.00
Rural North Desktop Support Wayne Higgs Corrections Low Resolved TTR Missed: No 0.64
INC000000641372 Greg Peay None None None TIR Missed: No 0.00
Metro C Desktop Support Benjamin Moore Corrections Low Resolved  TTR Missed: No 0.09
INC000000641378  Connie Christensen PC/Laptop Error Microsoft Windows XP Professic TIR Missed: No 0.00
Rural South Desktop Support Joel Finlinson Corrections Low Resolved  TTR Missed: No 0.00
INC000000641384  Larry Bussio None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved  TTR Missed: No 0.00
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INC000000641419  Terry Dowe None None Microsoft Excel TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No 0.00
INC000000641554  Joy Hunsaker Application Error ZENworks for Desktops TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved TTR Missed: No 0.00
INC000000641568  Daniel Jorgensen Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000641577  Paul T Gardner Application Error ZENworks for Desktops TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved TTR Missed: No 0.00
INC000000641588  Holly Mageras None None None TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved TTR Missed: No 0.00
INC000000641592  Charlene Burningham Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No 0.00
INC000000641639  Linda Goudreau Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved  TTR Missed: No 0.00
INC000000641688 Greg Peay None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved  TTR Missed: No 0.00
INC000000641690  Eric Price Application None None TIR Missed: No 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Resolved  TTR Missed: No 0.69
INC000000641711 Geraldine Schmidt None None ZENworks for Desktops TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000641717 Betty Jo Tripp Application Error Offender Tracking TIR Missed: No 0.14
Metro C Desktop Support Tammy Black Corrections Low Resolved  TTR Missed: No 0.39
INC000000641721 Terry Banks Network None None TIR Missed: No 0.65
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No 0.65
INC000000641730  David Ryan Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No 0.00
INC000000641740  Preston Kay None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved  TTR Missed: No 0.00
INC000000641756  Marc Puckett None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000641767  Rick Wirsch Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved  TTR Missed: No 0.00
INC000000641768 Preston Kay Application None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved  TTR Missed: No 0.50

Page 247 of 1416



|Corrections I

As of 2/1/2013

Enterprise Incident Report January 2013

INC000000641782 Kim R Watters Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No 0.00
INC000000641789  Greg Peay PC/Laptop Hardware None TIR Missed: No 0.23
Metro C Desktop Support Benjamin Moore Corrections Low Resolved TTR Missed: No 2.08
INC000000641796  Geraldine Schmidt None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved  TTR Missed: No 0.00
INC000000641825  Scott Fails Network Error None TIR Missed: No 0.00
Rural South Desktop Support Cheri Oldham Corrections Low Resolved TTR Missed: No 0.00
INC000000641845  Colleen Guymon PC/Laptop Error None TIR Missed: No 0.29
Metro C Desktop Support Anthony Johnston Corrections Low Resolved  TTR Missed: No 1.06
INC000000641876  Ronald Wilson Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved TTR Missed: No 0.00
INC000000641880  Christine Hurst Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000641885  Christine Hurst Application Error Offender Tracking TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000641927  Cassandra Cranney None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000641945  Colleen Guymon None None Medical Tracking TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved  TTR Missed: No 0.03
INC000000641964  Michael Perkins Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved TTR Missed: No 0.00
INC000000641986  Gene Tabish Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved  TTR Missed: No 0.00
INC000000641987  Doug Lamping Application Error None TIR Missed: No 0.35
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.35
INC000000642016  David Bennett PC/Laptop None None TIR Missed: No 0.00
Metro C Desktop Support Ed Radke Corrections Low Resolved  TTR Missed: No 0.00
INC000000642036  Grant Gustaveson PC/Laptop None None TIR Missed: No 0.00
Metro C Desktop Support Ed Radke Corrections Low Resolved  TTR Missed: No 0.00
INC000000642037  Paul L Anderson PC/Laptop None None TIR Missed: No 0.00
Metro C Desktop Support Ed Radke Corrections Low Resolved  TTR Missed: No 0.00
INC000000642053  Jeffrey Myrup Application Password Utah Master Directory TIR Missed: No 0.00
Help Desk James Stearns Corrections Low Resolved  TTR Missed: No 0.00
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INC000000642102 Gary Couch PC/Laptop None None TIR Missed: No 0.00
Metro C Desktop Support Ed Radke Corrections Low Resolved TTR Missed: No 0.00
INC000000642139  Kevin Cherry Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No 0.00
INC000000642142 Neil Andersen PC/Laptop None None TIR Missed: No 0.00
Metro C Desktop Support Anthony Johnston Corrections Low Resolved  TTR Missed: No 1.20
INC000000642158  Cody C Cook None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No 0.00
INC000000642161 Billie Casper None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No 0.00
INC000000642166  Brennan Call None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No 0.00
INC000000642194  Sharon D'Amico Application Error Offender Tracking TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000642228  Jenn Fitzgerald Application Error ZENworks for Desktops TIR Missed: No 0.06
Metro C Desktop Support Anthony Johnston Corrections Low Resolved  TTR Missed: No 0.66
INC000000642234  Bart Mortensen Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000642244  Delroi Warnock Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000642262  Neil Halladay Print/Copy/Scan/Fax Queue None TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000642264  Darren Petersen PC/Laptop None None TIR Missed: No 0.64
Rural North Desktop Support Neil Smedley Corrections Low Resolved  TTR Missed: No 0.64
INC000000642270  Tyler Limb Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000642272  Lynda Hamilton Network None None TIR Missed: No 0.06
Metro C Desktop Support Benjamin Moore Corrections Low Resolved TTR Missed: No 0.76
INC000000642310  Edward Sittler None None Dentrix TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000642317  Cassie Holmes Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000642338 Branden Shawn Holgreen Application Error Cisco AnyConnect VPN Client TIR Missed: No 0.08
Rural South Desktop Support Doug Thornton Corrections Low Resolved  TTR Missed: No 0.08
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INC000000642359 Holly Neville Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No 0.00
INC000000642361 Kevin Verwer Application Password Utah Master Directory TIR Missed: No 0.00
Help Desk Vicky Marrelli Corrections Low Resolved  TTR Missed: No 0.00
INC000000642383  Alan Hurst Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000642388  Phillip Rodriguez PC/Laptop None None TIR Missed: No 0.14
Rural North Desktop Support Ruston McKay Corrections Low Resolved  TTR Missed: No 0.35
INC000000642407  Nathan Eldridge Application Error M86 TIR Missed: Yes 2.52
Enterprise Security Bart Grant Corrections Low Resolved  TTR Missed: No 3.50
INC000000642447  Tim Roybal None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No 0.00
INC000000642460  Stephanie Freestone Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved  TTR Missed: No 0.00
INC000000642469  Daniel Mills None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved  TTR Missed: No 0.00
INC000000642487  Shannon Johnson None None Jail Executive Management Sys TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved  TTR Missed: No 0.00
INC000000642492  Scott Bird Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000642513  Colleen Jones None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved  TTR Missed: No 0.00
INC000000642523  John Derbidge None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved  TTR Missed: No 0.00
INC000000642538  Mike Hansen None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No 0.00
INC000000642553  Denise Rucker Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000642584  Jerry Clift Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved  TTR Missed: No 0.00
INC000000642595  Denise Rucker None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000642629  Jared Cass Application Password Utah Master Directory TIR Missed: No 0.00
Help Desk Brenda Treadway Corrections Low Resolved  TTR Missed: No 0.00
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INC000000642632  Darla King None None Navision Offender and Recipien TIR Missed: No 0.03
Metro C Hosting Robert England Corrections Low Resolved TTR Missed: No 0.03
INC000000642641 Lisa Stewart Network None None TIR Missed: No 0.27
Network Operations Chris Green Corrections Medium Resolved TTR Missed: No 1.16
INC000000642647 Linda Peterson Application Error Microsoft Word TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000642652  Geraldine Schmidt None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No 0.00
INC000000642673  William Madsen Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No 0.00
INC000000642755  Andrew McCain None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No 0.00
INC000000642791 Lee Liston None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved  TTR Missed: No 0.00
INC000000642854  Darlene Peterson None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000642859  Debbie Parenzin None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000642870  Jeania Kennedy PC/Laptop None None TIR Missed: No 0.00
Rural South Desktop Support Julie Christensen Corrections Low Resolved  TTR Missed: No 0.10
INC000000642886  Courtney Magleby Network None None TIR Missed: No 0.00
Metro C Desktop Support Jeff Curtis Corrections Low Resolved TTR Missed: No 0.36
INC000000642889  Mark Ziolkowski None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No 0.00
INC000000642890  Stephen Tuttle None None None TIR Missed: No 0.00
Metro D Help Desk John Robinson Corrections Low Resolved TTR Missed: No 0.00
INC000000642900  Mike LaPray Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000642902 Brenda DeYoung Application Password Utah Master Directory TIR Missed: No 0.53
Help Desk Eileen Dubach Corrections Low Resolved  TTR Missed: No 0.53
INC000000642926  Calvin Fox None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000642928  Wilma Ashley None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No 0.00
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INC000000642985  Joslyn Pilling None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No 0.00
INC000000643003 Dan Stewart Application Password Utah Master Directory TIR Missed: No 0.22
Help Desk Eileen Dubach Corrections Low Resolved  TTR Missed: No 0.22
INC000000643005 Erica Blood Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000643006  Erica Blood Application Error ZENworks for Desktops TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved TTR Missed: No 0.00
INC000000643026  Scott Christensen Network Incident None TIR Missed: No 0.05
Metro C Desktop Support Benjamin Moore Corrections Low Resolved  TTR Missed: No 2.12
INC000000643063  Ronald Wilson None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No 0.00
INC000000643065 Amber Jarvis Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000643071 Calvin Fox None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved  TTR Missed: No 0.00
INC000000643125  Kendall Holt Network None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved  TTR Missed: No 0.00
INC000000643129  Laree Mecham Application Error ZENworks for Desktops TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000643141 Steve Norman Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000643147 Ryan Robertson None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved  TTR Missed: No 0.00
INC000000643153  Ron Ortiz Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000643155  Ron Ortiz Application Error ZENworks for Desktops TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000643233  Patricia Goss None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved  TTR Missed: No 0.00
INC000000643235 Debra James None None Gmail TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved  TTR Missed: No 0.00
INC000000643305 Lee Liston None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved  TTR Missed: No 0.00

Page 252 of 1416



Enterprise Incident Report January 2013

|Corrections I

As of 2/1/2013

INC000000643311 Robert Jensen Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved TTR Missed: No 0.00
INC000000643319  Gregory D Smith None None None TIR Missed: No 0.35
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No 0.35
INC000000643321 Emily McRoberts None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved  TTR Missed: No 0.00
INC000000643327  Melinda Cook Print/Copy/Scan/Fax None None TIR Missed: No 0.10
Metro C Desktop Support Anthony Johnston Corrections Low Resolved  TTR Missed: No 0.11
INC000000643333  Jeffery Summers None None None TIR Missed: No 0.00
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No 0.00
INC000000643395  Brittney Mcintyre None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No 0.00
INC000000643417  Kevin Verwer Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved  TTR Missed: No 0.00
INC000000643419  Kyle Andersen None None None TIR Missed: No 0.00
Metro C Desktop Support Tammy Black Corrections Low Resolved  TTR Missed: No 0.00
INC000000643479  Michael Carver None None Google Chrome TIR Missed: No 0.12
Rural North Desktop Support Ruston McKay Corrections Low Resolved  TTR Missed: No 0.56
INC000000643495  Christopher Hopkins None None None TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000643549  Kathy Galbraith Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Rural North Desktop Support Ruston McKay Corrections Low Resolved TTR Missed: No 0.00
INC000000643551 Clay Yardley None None None TIR Missed: No 0.00
Rural North Desktop Support Ruston McKay Corrections Low Resolved  TTR Missed: No 0.00
INC000000643553  Eldon Hamelin None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No 0.00
INC000000643573  Jeania Kennedy None None None TIR Missed: No 0.00
Metro B Help Desk Todd Manning Corrections Low Resolved  TTR Missed: No 0.00
INC000000643595 Brandon R Johnson PC/Laptop None None TIR Missed: No 0.00
Metro C Desktop Support Ed Radke Corrections Low Resolved  TTR Missed: No 0.00
INC000000643607  Daniel Peterson PC/Laptop None None TIR Missed: No 0.00
Metro C Desktop Support Ed Radke Corrections Low Resolved  TTR Missed: No 0.00
INC000000643648  John Oseguera Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No 0.00
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INC000000643697 Kendall Miner PC/Laptop None None TIR Missed: No 0.43
Metro C Desktop Support Jeff Curtis Corrections Low Resolved TTR Missed: No 0.43
INC000000643702 Terry Jeffries PC/Laptop None None TIR Missed: No 0.31
Metro C Desktop Support Anthony Johnston Corrections Low Resolved  TTR Missed: N/A
INC000000643738 Denise Rucker None None None TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000643744  Bill Tuttle Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No 0.00
INC000000643757  Lauren Guido Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No 0.00
INC000000643772  Michelle Hilton Application Error Microsoft Excel TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved TTR Missed: No 0.00
INC000000643781 Doug Fawson Network Incident ZENworks for Desktops TIR Missed: No 0.27
Metro C Desktop Support Ed Radke Corrections Low Resolved  TTR Missed: No 1.94
INC000000643783  Samual Bowman None None ZENworks for Desktops TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000643792  Deborah Chiquito None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000643797  Michelle Harris Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000643801 Kerry Lewis Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No 0.00
INC000000643811 Terri Lauchner PC/Laptop Hardware None TIR Missed: No 0.00
Rural Central Desktop Support Jay Barfuss Corrections Low Resolved  TTR Missed: No 0.00
INC000000643812  Sarah Adams None None ZENworks for Desktops TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No 0.00
INC000000643824  Kerry Lewis Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000643853  Scott Bird Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000643864  Marsha Surgeon None None None TIR Missed: No 0.00
Rural North Desktop Support Ruston McKay Corrections Low Resolved  TTR Missed: No 0.00
INC000000643892 Adam Mcdermott None None None TIR Missed: No 0.96
Metro C Desktop Support Anthony Johnston Corrections Low Resolved  TTR Missed: No 0.96
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INC000000643937  Ashlea Anderson None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No 0.00
INC000000643939  Jean Guymon None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No 0.00
INC000000643957 Holli Simmonds Application Error Offender Tracking TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000643961 Kevin Morris None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No 0.00
INC000000643972  Vida Betts Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No 0.00
INC000000643974  Angie Haifley Telecom Call/Receive Telephone TIR Missed: No 0.25
Voice Operations Romanza Hamblin Sorensen Corrections Low Resolved  TTR Missed: No 0.69
INC000000643979  Rouge Tulkova Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved  TTR Missed: No 0.00
INC000000643988  James Garrett Network None None TIR Missed: No 0.03
Metro C Desktop Support Tammy Black Corrections Low Resolved  TTR Missed: No 0.03
INC000000644007  Ross A Williams Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000644011 Mark Jolley Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000644023  Michael Colebrook None None Action Request System TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved  TTR Missed: No 2.31
INC000000644058 Roman Hentish Application Reporting Gmail TIR Missed: No 0.00
Help Desk Vicky Marrelli Corrections Low Resolved TTR Missed: No 0.00
INC000000644103  Cori Price Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000644114  Edward Sittler Print/Copy/Scan/Fax None None TIR Missed: Yes 1.46
Metro C Desktop Support Anthony Johnston Corrections Low Resolved  TTR Missed: No 1.46
INC000000644250  Shannon Johnson None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000644254  Jeania Kennedy Application Error Offender Tracking TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved  TTR Missed: No 0.00
INC000000644258 Renee S Springman Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No 0.00
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INC000000644301 Jerry Thomas Jr Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No 0.00
INC000000644354  Tyler Tracy PC/Laptop None None TIR Missed: No 0.00
Metro C Desktop Support Ed Radke Corrections Low Resolved TTR Missed: No 0.00
INC000000644355  Craig Hathenbruck PC/Laptop None None TIR Missed: No 0.00
Metro C Desktop Support Ed Radke Corrections Low Resolved  TTR Missed: No 0.00
INC000000644356  Joseph Laney PC/Laptop None None TIR Missed: No 0.00
Metro C Desktop Support Ed Radke Corrections Low Resolved TTR Missed: No 0.00
INC000000644358  Jane Davis PC/Laptop None None TIR Missed: No 0.00
Metro C Desktop Support Ed Radke Corrections Low Resolved TTR Missed: No 0.00
INC000000644383  Daniel Gappmayer Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No 0.00
INC000000644387 Thomas D Lamb Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000644390  Justin Lytton PC/Laptop None None TIR Missed: No 0.00
Metro C Desktop Support Anthony Johnston Corrections Low Resolved  TTR Missed: No 0.00
INC000000644397  Brandon Stanley None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000644434  Andy Pham Application Error Offender Tracking TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000644488  Kevin Tucker None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000644502  Taylor Snarr None None ZENworks for Desktops TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No 0.00
INC000000644512  Mike Mayer Jr Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved TTR Missed: No 0.00
INC000000644518  Jeffery Gainey None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000644526  Wendy Horlacher Application None None TIR Missed: No 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Resolved  TTR Missed: Yes 7.83
INC000000644529  Ron France Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000644535  Jon Marrott Application None Microsoft Windows XP Professic TIR Missed: No 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Resolved TTR Missed: Yes 7.79
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INC000000644536 Jerry Burnham Application Error None TIR Missed: No 0.50
Metro C Desktop Support Jeff Curtis Corrections Low Resolved TTR Missed: No 0.50
INC000000644541 Holly Mageras Print/Copy/Scan/Fax None None TIR Missed: No 0.73
Rural North Desktop Support Ryan Casey Corrections Low Resolved TTR Missed: No 0.73
INC000000644547  Clark Holladay None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000644573  Clay Yardley Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No 0.00
INC000000644637  Lynda Hamilton PC/Laptop Performance None TIR Missed: No 0.26
Metro C Desktop Support Benjamin Moore Corrections Low Resolved  TTR Missed: No 0.26
INC000000644740  Daniel Harman None None None TIR Missed: Yes 1.83
Application Services Dustin Crump Corrections Low Resolved  TTR Missed: No 1.83
INC000000644784  Tom Gandley Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000644792  Dolores Lamb Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000644806  Jordan Whitney Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved  TTR Missed: No 0.00
INC000000644807  Shannon Cox Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved  TTR Missed: No 0.00
INC000000644844  Wenda Stoker Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved TTR Missed: No 0.00
INC000000644868  Linda Sorensen Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000644906  Justin Schelin Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000645028 Peggy Pectol None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved  TTR Missed: No 0.00
INC000000645029 Peggy Monson None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved  TTR Missed: No 0.00
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